THE GANDHIGRAM RURAL INSTITUTE (Deemed to be Unlversny; -

(Ministry of Education (Shiksha Mantralaya), Government of India) By

Accredited by NAAC with ‘A’ Grade (3" Cycle)

COMPUTER CENTRE 12 JuN 0
Dr. N. Palaniappan Gandhigram- 624 302
Director In-charge Dmdigul-fnlst
Ref: GRI/CC/2023-2024/ Date: 12.6.2024

Sirs,

For and on behalf of the Registrar, Gandhigram Rural Institute—Deemed to be

University, Gandhigram-624 302, Dindigul District, Tamil Nadu, sealed quotations are
invited for purchase of

» Service-cum Maintenance Agreement (Annual Maintenance Contract) for the
Campus wide Local Area Network (LAN) for the entire Campus of the
Institute (GRI) for a period of Eight months from August 2024 to March

2025.

» The AMC should cover the following avenues:
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Troubleshooting the UTP Connectivity.

Troubleshooting the OFC Connectivity Troubleshooting.
Managing L3, L2, Unmanageable Switches, Media Converters, LIU,
RF Modem and Wi-Fi Devices.

Managing Connectivity to the Nodes in all the Departments of
GRI.

Managing LAN Connectivity to Surveillance Cameras.

Managing LAN Connectivity IP Based Devices.

Recognizing and repairing the network faults caused by squirrels,
rats and wasps.

Laying temporary UTP Cable in special occasions, as and when
necessary.

Assisting in designing Lay-outs for the new network expansion.

Terms and Conditions :

1)

2)

3)

Exclusive qualified network service personnel should be readily available in the GRI
Campus during the contractual period of the above-said eight months.

Additional manpower should be provided at the special occasions, as and when
necessary, without any additional cost.

Necessary network accessories for maintenance shall be supplied by the host
Institute.
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4) Previous/Current experience is handling 24 Core OFC Cable and in maintenance of
any Higher Education Campus LAN having more than 3 kms radius is desirable.

5) Quotations should be addressed to the Registrar, Gandhigram Rural Institute—
Deemed to be University, Gandhigram-624 302, Dindigul District, Tamil Nadu.

6) Quoted Prices should be GST inclusive.

7) (i) Quotations in sealed envelopes should be superscribed as “SUPPORT-CUM-
SERVICE MAINTENANCE FOR THE GRI CAMPUS LAN” and

(i) Quotations should be mailed either through Registered Post or through
Courier to the Director In-Charge, Computer Centre, Gandhigram Rural
Institute—Deemed to be University, Gandhigram-624 302, Dindigul
District, Tamil Nadu.

8) Quotations will be received up to 03.00 p.m. on 27.6.2024 (Thursday})).

9) Quotations will be opened at 04.00 p.m. on the same day by the Purchase
Committee in the presence of those representatives of the suppliers who are
available.

10) The lowest bidder, as approved by the Purchase Committee concerned, may receive
the total quoted amount in two spells (once in four months) during the contractual
period of 8 months, only after the successful completion of the above requirement
of works to be posted by the Director In-Charge of the Computer Centre every now

and then from 01.8.2023 to 31.3.2025.
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